
 
 

EventSafe records your locaƟon during an event so that operaƟons staff can monitor parƟcipant safety and 
coordinate assistance if needed. 
Your locaƟon is used for event safety and risk management only and is not shared publicly. Tracking stops 
when the event ends, when you manually stop it, or when you exit the app. 

 
Step 1: Download the EventSafe app to your phone: 
 
Step 2: Start the app 
 

 
Android 

 
Tap Allow 

 
iPhone 

 
Tap ConƟnue 

 
 
 
 

 
 
  



 
Android 

 
Tap While using the app 

 
Tap OK  

 
Tap Allow all the Ɵme 

then tap Back 

 
iPhone 

 
Tap Allow While Using the App 

 

 



 

 
Step 3: Select your event if it is available in the 
app. If it is not, wait unƟl closer to race day. 
 
 

 

 
Step 4: IdenƟfy yourself by validaƟng your 
details in the app. This will be your race number 
in most cases. 
Note that validaƟon may not be possible unƟl 
the morning of the event when all registraƟons 
have been finalised. 
If you do not know your race number then get it 
here hƩps://bluechipresults.com.au/ when the 
full event list has been made available. 
 
Make sure it is your name at the top aŌer you 
have validated yourself. 

 
 
 

 
 

 
  



Step 5: Start Tracking. This should be done just before you start racing. The app may start tracking 
automaƟcally on the morning of the event, provided you have validated yourself. 
 

Make sure your phone’s locaƟon (GPS) is turned on. 

 
 
 

 

 

 
iPhone 

 
Tap Change to Always Allow 

 

 
 
  



That’s It! 
 
Event safety crew can now monitor your locaƟon for your personal safety, and to improve operaƟons. 
 

 
Please make sure your phone baƩery is charged, with an addiƟonal baƩery pack if required. 

Do not close the app, simply leave it running in the background. 
When you finish the event you can stop tracking. Or this will automaƟcally stop at a Ɵme determined by 

the event organisers. 
 

If you are withdrawing, use the funcƟon in the app to noƟfy the organisers, They may phone you to 
confirm. Do not withdraw yourself if you require assistance. 
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Support paddlers will be running the EventSafe app. 
If you are a solo or team with more than one paddler, then all paddlers can validate using the same race 
number, but we recommend: 

 New support paddler validates the race number just before swapping over 
 Previous support paddler stops tracking in the app when they are no longer going to be with the 

swimmer 
If paddlers are leap-frogging then please keep the tracking acƟve the whole Ɵme. 


